SeiCom

WINDOWS DOORS FACADES

Garantiitingimused

Garantii on SeiCom OU (edaspidi nimetatud: Tootja) lubadus tagada kliendile (edaspidi: Ostja)
muiddud kauba (edaspidi: Toode) vastavus garantiis ettenahtud tingimustele, thtlasi vajadusel
tasuta vOi tasu eest valja vahetada, parandada voi tagada muul viisil Toote vastavus garantiis
ettendhtud tingimustele. Tootele antav garantiiaeg on 2 (kaks) aastat. Klaaspakettide garantii on
vastavalt klaaspaketi tootja garantiitingimustele 1 (Uks) aasta. Garantiiaeg algab Toote
Uleandmisest Ostjale. Garantiiajal Tootele tehtud parandused ei pikenda esialgselt Tootele antud
garantiiaega, kuid valjavahetatud osale vai detailile kohaldatakse uus garantii.

Ostes Tootjalt Toote koos paigaldusteenusega, kuulub hinna sisse Toote reguleerimine. Esmane
reguleerimine teostatakse enne paigaldust6dde Uleandmist. Lisaks sellele teostatakse
reguleerimist garantiiperioodi jooksul veel 1 (tiks) kord. Jargnevad reguleerimised teostatakse
vastavalt kehtivale hinnakirjale.

Garantii tapsustused

Ostjal tuleb tutvuda garantii tingimustega enne midgilepingu sélmimist.
Garantii annab Ostjale 0Giguse garantiiagjal nduda Toote tasuta parandamist voi
asendamist, kui Ostja on taitnud kdik garantii- ja hooldusnduded.

e Ostja tagab Tootja tdotajatele ja sbidukitele vaba juurdepdasu objektile ning akendele
jalvdi ustele seestpoolt. Ostja tagab to6deks vahemalt kahemeetrise raadiusega
to66tsooni. Objektil asuvate esemete, moobli, pérandate, vaipkatete katmise ja kaitsmise
eest vastutab Ostja.

e Tootjal ei ole kohustust garantiitodde kaigus tegeleda parandatavale v8i vahetatavale
Tootele sinna Ostja poolt paigaldatud lisadetailide (kardinad, rulood jms) asendamise,
vahetamise vOi taaspaigaldusega.

e Garantiikorras vahetatud Tootele v8i Toote osadele rakendub uus garantii 2 (kaks) aastat
ning klaasile 1 (Uks) aasta.

e Ostja paigaldatud avataite garantii korral asendab v&i parandab Tootja kill avataite, kuid
ei viimistle, paranda ega asenda fassaadiga seotud detaile, aknapalesid ega
aknalaudu/pdrandat.

e Ehitustédde kaigus on soovituslik avataited katta kilega, et ennetada ehitusjadkide
sattumist avatéidete pinnale.

Tootele antav garantii kehtib:

kujupusivusele, vastavalt profiilitootja poolt lubatud tolerantsile
varvipusivusele

Ohu-, tuule- ja veepidavusele

Toote tihendite ilmastikukindlusele

sulustussisteemi (kdepide, hinged, lukud) tookindlusele
klaaspaketi niiskus- ja tolmukindlusele
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Tootele antav garantii ei kehti:

e pinnavigastustele (nait. kraaped, muljumised), kui need on tekkinud péarast Toote
vastuvdtmist Ostja poolt

klaasi purunemisele, mis on tekkinud pérast Toote lleandmist Ostjale

termilisele purunemisele (t&4psem info kasutus- ja hooldusjuhendis)

Toote kasutus- ja hooldusjuhendi eiramisest tingitud probleemidele

Toote ja klaaspakettide pinnavigastustele vdi muudele defektidele, mis ei ole visuaalselt
margatavad 2 meetri kauguselt tavalise (loomuliku) valgustatuse korral, vaadatuna 90
kraadise nurga alt (s.0 otsesuunas vastu klaasi)

Toote deformatsioonidele, mis on tekkinud liigniiskuse t6ttu (lile 65%) ruumides, kus Ostja
Tooteid hoiustab v6i kuhu Ostja on need paigaldanud

juhul kui omavoliliselt on eemaldatud voi kahjustatud paigaldustarvikud

PVC Toodetele, mis on paigaldatud ruumidesse, kus temperatuur on kérgem kui 55°C
Toote omavolilise remontimise, modifitseerimise ja tdéiendamise korral

Ostja poolt valesti paigaldatud avataitele

tulekahju, paikese jm loodusnédhtuste (nagu torm, Uleujutus jms force majeure) mojul
tekkinud vigastuste korral

e vandalismi puhul

Klaasiga seotud muud garantiikisimused lahendatakse vastavalt klaasi tootja
garantiitingimustele.

Garantii labiviimise protseduur

Garantiijuntumi ilmnemisel tuleb viivitamatult pé6rduda Tootja poole, esitades Tootjale kirjaliku
reklamatsiooni ehk kaebuse. Reklamatsioonivorm on saadaval Tootja kodulehel:
https://www.seicom.ee/reklamatsioonivorm/. Reklamatsioonile tuleb lisada tellimuse kinnitus voi
ostu-muigileping.

Kui Tootja kinnitab, et tegu on reklamatsiooniga, siis kulud kaetakse ja t66d teostatakse vastavalt
kokkuleppele. Tootja ei kanna tihegi kinnitamata reklamatsiooni kulusid ega teosta oma kuludega
toid selle reklamatsiooni parandamiseks.

Garantiitoid teostab Tootja vdi Tootja poolt heaks kiidetud koostddpartner. Garantiitdode
teostamine toimub vastavalt osapoolte vahelisele kokkuleppele. Peale t66 teostamist peab Ostja
t66 Ule vaatama ja allkirjastama tehtud t6dde akti, kinnitamaks asendatud/parandatud Toote
toimimist.

Toote omandibdiguse muutumine ei mdjuta Tootja ostu-mudgilepingust tulenevat
garantiikohustust.
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Warranty terms and conditions

A warranty is a guarantee of SeiCom OU (hereinafter the manufacturer) to ensure that the goods
(hereinafter the product) sold to the customer (hereinafter the buyer) comply with the terms and
conditions set out in the guarantee. It also ensures that the product will be replaced or repaired
free of charge or, if necessary, for a fee if it does not comply with the warranty terms and
conditions. The warranty period for the product is 2 (two) years. The warranty period for the glass
is 1 (one) year in accordance with the conditions of the manufacturer. The warranty period starts
from the delivery of the product to the buyer. Repairs to the product during the warranty period do
not extend the warranty period originally granted for the product — a new warranty will apply to
the replaced patrt.

When purchasing the product from the manufacturer together with the installation service, the
adjustment of the product is included in the price. The initial adjustment is performed before
handing over the installed work. In addition, we do 1 (one) free adjustment during the warranty
period. The following adjustments will be made in accordance with the price list.

Warranty specifications

e The buyer must read the terms and conditions of the warranty before concluding the sales
contract.

e The warranty allows the buyer to demand free repair services or replacement of the
product during the warranty period if the buyer has fulfilled all warranty and maintenance
requirements.

e The buyer shall ensure unrestricted and indoor access to the employees and vehicles of
the manufacturer at the site of the windows and/or doors. The buyer shall provide a work
area with a radius of at least two meters for the work. The buyer is responsible for
covering and protecting the objects, furniture, floors and carpets on the site.

e During warranty works, the manufacturer is not obliged to replace or reinstall additional
parts (curtains, blinds, etc.) installed by the buyer on the product.

e The new warranty for the replaced product or parts of the product is 2 (two) years and 1
(one) year for the glass.

e Inthe case of a warranty for an opening filling installed by the buyer, the manufacturer will
replace or repair the opening filling, but will not finish, repair, or replace the parts related
to the facade, frame, or window sill / floor.

e During construction work, it is recommended to cover the opening fillings with film to
prevent construction residues from getting on the surface of the opening fillings.

The product warranty is valid for:

shape stability according to the tolerances allowed by the manufacturer of the product
colour fastness

air, wind, and water resistance

weatherproof seals

the reliability of the fittings (handle, hinges, locks)
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e moisture and dust resistance of the glass

The product warranty does not apply to:

e Surface damage (i.e. scratches, contusions) if they have occurred after the product has
been delivered to the buyer
Glass breakage that has occurred after the product has been delivered to the buyer
Thermal breakage (more detailed information is in the operational and maintenance
instructions)

e Problems caused due to ignoring the operational and maintenance instructions of the
product

e Surface damage or other defects that are not visually apparent from a distance of two
metres under normal (natural) lighting conditions, viewed from an angle of 90 degrees (i.e.
directly facing the glass)

e Deformations caused by excessive humidity (more than 65%) in the premises where the

buyer stores the products or has installed them

In the event of unauthorised removal of mounting accessories or damage to them

PVC windows installed in rooms where the temperature is higher than 55 °C

When unauthorised repairs, modifications, and additions have been made

When an opening filling has been installed improperly by the buyer

In the case of damage caused by fire, sun, and other natural phenomena (such as storms,

floods, or other events of force majeure)

e in the case of vandalism

Other warranty issues related issues are resolved in accordance with the warranty terms and
conditions of the manufacturer.

Warranty procedure

In the event of a warranty claim, the manufacturer must be contacted immediately by submitting
a written complaint to the manufacturer. The complaint form is available on the website of the
manufacturer at https://www.seicom.ee/infokeskus/. The complaint must be accompanied by an
order confirmation or the purchase and sale agreement.

If the manufacturer confirms that the claim is valid, the costs will be covered and the work will be
carried out in accordance with the agreement. The manufacturer will not bear the cost of any
unconfirmed claims and will not work at its own expense to correct them.

Warranty work is performed by the manufacturer or a cooperation partner approved by the
manufacturer. Warranty work is performed in accordance with the agreement between the parties.
After performing the work, the buyer must inspect the work and sign the instrument of delivery
and receipt to confirm that the product has been replaced/repaired.

When the product changes ownership, it does not affect the warranty obligation of the
manufacturer that arises from the purchase and sale agreement.
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[apaHTUMHbIE yCroBuA

FapaHTus — aT0 obelaHue npeanpuatna SeiCom OU (ganee nmeHyemoro «lMponssoauTenby)
obecneuntb cooTBeTCTBME TOBapa (ganee: «Ws3genue»), nNpoaaHHOro KIWEHTY (aanee:
«lMokynaTenby), ycrnoBusiM, NPeAyCMOTPEHHbIM B rapaHTMu, a Takke npu HeobxooumocTu
3aMeHATb, PEMOHTMPOBATL MM WHbIM ObOpasom obecneumBaTb cooTBeTCTBME W3penus
yCrnoBusiM, NpeayCMOTPEHHbIM B rapaHTun. MapaHTUiHbIN CpoK, NpeaocTaBnsemMbln Ha sgenwe,
coctaBnseT 2 (oBa) roga. MapaHTns Ha cTeknonakeTbl coctaBnseTt 1 (oaunH) rogq B COOTBETCTBUM
C rapaHTUMHbIMUN YCIOBUAMUN NPOU3BOAUTENS CTEKNOMNAKETOB. [apaHTUIHbBIA CPOK HAYMHAEeTCH C
MoMeHTa nepegayn M3genusa lNokynatento. PeMoHTbl M3pgenus, npom3BeaeHHblE B TeveHue
rapaHTUMNHOrO CPOKa, He NPOASIEBAlOT rapaHTUIHBIN CPOK, NepBOHAYarbHO NpegoCTaBeHHbIN Ha
N3nenve, a Ha 3aMeHEeHHy0 4YacTb UNKn AeTanb pacnpocTpaHseTcs HoBas rapaHTUs.

Mpn nokynke W3pgenua y [NpousBooutens BMecCTe C YCNyroM YCTAHOBKM LieHa BKNOYaeT
perynuposky M3genusa. NepBoHavanbHasa perynvpoBka BbINOMHAETCA nepen caaden pabot no
ycTtaHoBke. [lomMnmo 3Toro, perynumpoBka BbinonHseTca 1 (0AMH) pa3 B TedeHue rapaHTUMHOro
cpoka. Cnepgyowme perynvpoBKM  BbIMOMHAKTCA B COOTBETCTBUM C  AENCTBYIOLUM
NpemnckypaHToM.

Mopapo6HoCcTM rapaHTumn

e [lokynatenb [O/MKEH O3HAKOMUTbCA C YCMOBMSMW rapaHTUM Nepes 3aknioueHnem
[0roBopa Kynnun-npogaxu.

e [apaHTna npepoctaBnsieT [lokynatenio npaBo TpeboBaTb 6ecnnaTtHO PEMOHT unu
3ameHy Msgenua B TedeHWe rapaHTMMHOrO cpoka, ecnv [Nokynatenb BbINOAHWUA BCe
TpeboBaHMA rapaHTUN U TEXHUYECKOrO OBCNyXMBaHWS.

e [lokynaTtenb 06s3aH obecneunTb CBOGOOHbLIN JOCTYN COTPYAHUKOB U TPAHCMOPTHLIX
cpeactB NponsBoauTens kK 06bEKTY U K OKHaM u/vunun aepsam M3HyTpw. MNokynatenb
obecneumBaeT pabo4yto 30HY pagnycom He MeHee ABYX METPOB 4115 NpOoBeaEeHMs
paboT. OTBETCTBEHHOCTb 3a HAaKpbITUE U 3alnTy NpeamMeToB, Mmebenu, NomnoB K
KOBPOBbIX NOKPbITUA Ha 06bekTe HeceT MNokynaTens.

e [lpousBogutene He 00s3aH B Xo4e rapaHTUMHbIX paboT 3aHMMaTbCd 3aMeHOMN,
nepecTaHOBKOW MMM MOBTOPHOW YCTaAHOBKOW AOMOMHUTENbHbIX AeTanen (3aHaBecCoK,
PYMNOHHbBIX WTOP M T. MN.), ycTaHoBMeHHbIX [lokynatenem Ha W3genue, nognexaliee
PEMOHTY UNKN 3aMeHe.

e Ha Wsgenue wnm vactm Wspgenus, 3amMeHeHHble B rapaHTUAHOM  nopsiake,
pacnpocTpaHaeTCcsa HoBasd rapaHTUs CPOKoM 2 (ABa) roaa, a Ha cTekno — 1 (oauH) rog,.

e B cnyyae rapaHTMM Ha 3anonHuTenb npoemMa (OKHO W T. M.), YCTaHOBIIEHHbLIN
Mokynatenem, NponsBoguTenb 3aMeHAEeT UMM PEMOHTUPYET 3anofHUTENb Npoema, HO
He 3aHMMaeTCHd OTOENKON, PEMOHTOM MM 3aMeHOWn geTanen, oTHoCcAWMXes K dacagy,
OKOHHbIX OTKOCOB UNW NOAOKOHHKKOB / nona.

e B xopme cTpouTenbHbIX paboT pekoMeHAyeTCs 3akpblBaTb 3anofHUTENN NPOeMOB
nreHkon, Ytobbl NpeaoTBpaTUTL MonadaHne CTPOUTENbHbIX OTXO4OB Ha MOBEPXHOCTb
3anonHuTenen NPoemos.
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MpepnoctaBnsemas rapaHTuss Ha Msgenue pacnpocTpaHsieTcA Ha criegylowme
acnekTbl:

® HEen3MeHHOCTb (POPMbl B COOTBETCTBMM C AOMNYyCKaMu, LONYCKaeMbIMU MPOU3BOAUTENEM
npodcuns;

CTOMKOCTb LBETA;

HENpoHULAeMOCTb ANg BO3ayxa, BeTpa 1 BoAbl;

aTMoCcepoCcTOMKOCTb ynnoTHuTenen Nagenus;

HaOEXHOCTb cUCTEMbI YPHUTYPBI (pyYka, NeTNu, 3amMKn);

BNnaro- 1 NblfieHENPOHMLAEMOCTb CTEKMNONakeTa.

MpenocTaBnsemas rapaHTUsA Ha Msgenue He pacnpocTpaHAeTCcHA Ha cregylowme
acnekKTbl:

® OBEPXHOCTHbIE MOBPEXAEHUSA (HanpuMmep, uapanuHbl, BMATUHBI), €CX OHW BO3HUKIN
nocne nonydenunsa N3genuna MNokynatenew;
pa3buTtue cTekna, npousoweuee nocne nepegayn Mspgenus MNokynatento;
TepMuyeckoe paspyllieHne (6ornee nogpoOHy0 MHGOPMALMIO CM. B WHCTPYKUMM MO
aKcnnyataunm n TexobcnyxmsaHumio);

e npobnemsbl, BbiI3BaHHbIE HECOBNIOOEHNEM NHCTPYKLMI NO IKCAyaTaumm 1 TEXHUYECKOMY
obcnyxusaHnio Nagenus;

® [OBEpPXHOCTHble MOBPEXOEHUS WM UWHble AedekTbl M3genna u  CTEKNOoMnakeToB,
BM3yarbHO HE 3aMEeTHble C PacCTOsiHUS 2 METPOB MpW HOpMaribHOM (€CTECTBEHHOM)
ocBeLLleHum, ecnv cmoTpeTb nog yrnom 90 rpagycoB (T. €. NPSAMO B CTOPOHY CTeKNa);

e pedopmaumm Wsgenus, Bbi3BaHHbIE MOBbILEHHOW BRaxHocTblo (bonee 65%) B
nomeLleHusx, rae MNMokynartene xpaHut M3genua unu rae MNMokynatenb ux yCTaHoBWI;

e B ClNy4yae HECAHKUMOHMPOBAHHOIMO  CHATUS WU MNOBPEXOEHWUS  MOHTaXHbIX
npuHagnexHocTen;
nagenus ns NBX, ycTaHOBNEHHbIE B MOMELLEHUSAX C TeMnepaTypown Bbiwe 55 °C;
B Cry4ae HeCaHKLUVMOHWPOBAHHOIO PeMOHTa, Moaudmkauum M ycoBepLUEHCTBOBAHUS
N3genus;
HenpaBuNbHO YCTaHOBMNEHHBIN [MokynaTenem 3anonHuTens npoema;
B CNnyyae MOBPEXAEHWIN, BbI3BAHHbLIX MOXAPOM, COMHEYHbIMW fyYamMu U LPYruMu
NPUPOAHLIMM  ABNEHUAMM (TaKMMW KaK yparaHHbln BeTep, HaBOAHEHMEe u T. .
obcToATenbCTBa HEMNPEOAONUMONM CUMbI);

e cny4au BaHganusma.

MNpoune rapaHTUIAHbIE BOMPOCHI, CBSI3aHHblE CO CTEKNIOM, PeLlaTcss B COOTBETCTBUM C
rapaHTUAHBIMK YCIOBUSIMU NPOM3BOAUTENS CTEKNA.

NMpoueanypa npuMeHeHUA rapaHTUmn

Mpn HacTynneHunm rapaHTUAHOrO cnyyas HeobxoAuMMO HeMegneHHO CBA3aTbCa C
MponssognTenem, Nnogae NMUCbMEHHYKO peknamauumio (T. e. xanoby) MNpounssogutento. Popma
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peknamaumm nmeetcsa Ha Beb-cTpanuue MNMpomnssogutens: hitps://www.seicom.ee/infokeskus/. K
peknamauum cnegyeT NpunoXnTb NOATBEPXKAEHNE 3aKasa Uy LOroBop Kynin-npoaaxu.

Ecnu Mpounssoautens noaTBEpAUT, YTO peyb MAET O peknamauun, pacxonbl 6yayT NoKpbIThl U
pabota OyaeT BbINONHEHA B COOTBETCTBUM C AOrOBOPEHHOCTb. [MpousBoauTenb He HeceT
pacxonoB Mo KakMM-nnbo HenoaTBEepPXKAEHHbIM pekrnaMauusM M He BbINOSHSEeT 3a CBOW cyeT
paboTbl MO yperynmpoBaHuIO TakMX peknamauuii.

MapaHTuiHble  paboTbl  BbiNOMHAET  [lpousBogutens wnuM  napTHep,  OAOOPEHHbIN
MpownssoanTenem. apaHTUiHbIE paboTbl BLIMNOMHSAKTCA B COOTBETCTBUM C AOrOBOPEHHOCTHIO
Mexgy ctopoHamu. locne BbiNonHeHus paboTtbl [okynatenb AOMKEH OCMOTPeTb paboTy wu
nognucaTtb akT BbIMOMHEHHbIX paboT B KayecTBe NOATBEPXKOEHNS, 4yTO
3aMeHeHHoe/0TpeMOHTUpoBaHHOE 3aenne yHKLUNOHUPYET.

CmeHa cobeTBeHHMKa MN3genusa He BnvsieT Ha NpeayCMOTPEHHbIE JOTOBOPOM KYMv-NpOAaXu
rapaHTunHble oba3aTtenbcTBa NpounssoguTens.
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