Ycnosua npogaxu seb-marasuHa SeiCom

1. flelicTBME YCNOBUIA NPOLANKM

1.1 YcnoBuA npoaaku A4eNCTBYIOT MeXAay NoKynatenem seb-marasmnHa SeiCom (ganee —
NoTtpebutens) n npegnpuHumatenem SeiCom OU (panee — Be6-marasmH SeiCom) npu nokynke
TOBAPOB U YCAYT.

1.2 Ycnosua npogakm npeaHasHayveHbl 410 peryimpoBaHMaA NPaBoBbIX OTHOLIEHWI mexay Beb-
marasnHom SeiCom u MoTpebutenem-4acTHbIM ULLOM.

1.3 MoMUMO AaHHbIX YCNOBWUIA, NPaBOBble OTHOLLEHMA, BO3HUKAlOLWME NPY NOKYNKe ToBapoB B Beb-
marasuHe SeiCom, peryampytoTt Tak:ke 06s3aTenbCTBEHHO-NPaBoOBOM 3aKoH (ganee — OMM3), 3akoH o
3awmTe notpebuteneii (aanee — 33M) 1 npoyne NPaBoOBbIE aKTbl, AEMACTBYIOLLME B DCTOHCKOM
Pecny6mke.

1.4 Be6-marasuH SeiCom ocTaBnaeT 3a coboi NpaBo BHOCUTb MU3MEHEHMA B YC/I0BUA NPOAAXKM.
YKasaHHble U3MEHeHUA OTPAXKatoTCA Ha Be6-CcTpaHuLe seicomaknad.ee

2. UHdopmaLma o LeHax

2.1 Bce npuBeaeHHble B Beb-marasuHe SeiCom ueHbl cogep»KaT Hasor ¢ obopoTa 20%.

2.2 Bce npuBeaeHHble B Beb-marasmHe SeiCom LeHbl MPUMEHATb TO/IbKO NPU NOKYMKE B UHTEPHET-
marasuHe.

2.3 UeHbl Ha u3genus B Beb-marasnHe Seicom He cogeprKaT yc/yry no yCTaHOBKE W yCayry rno
BbINO/NHEHUIO 3amepoB. MNpu KenaHnM 3TU YCAyrM MOXKHO 3aKasaTb BHe Beb-marasmnHa Seicom no
crneumanbHOM AOTOBOPEHHOCTM C HAWMM OTAEN0M 0BCNYKUBAHNA KIUEHTOB.

2.4 K ueHe ToBapoB f06aBAAETCA CTOMMOCTb AOCTaBKU, KOTOpas GOPMUPYETCA B 3aBUCMMOCTU OT
pa3mepa KynieHHoro ToBapa 1 BbibpaHHoro MNoTpebuTtenem nyHKTa HasHavyeHus. CTouMocTb
[OCTaBKM YKa3blBaeTCA, €e MOXKHO NMPOBEPUTL B KOP3UHE Nepes, CoBepLleHMeM NoKymnku. NHbie
YCNOBMA A0CTaBKM — MO CreunanbHoM 4OroBOPEHHOCTM C HAWMM OTAEN0M 06C/YKMBAHUSA KANEHTOB.
2.5 LleHbl A4eNCTBYIOT C MOMEHTa 0hOpPMIEHUS 3aKasa 0 UCTEYEHUS CPOKa onaTbl opopmaeHHoro
3aKasa (7 aHelt nocne obopmneHuns 3akasa).

2.6 Ecnv 3aKa3 npeacTaBieH A0 U3MEHEHUs YCI0BUIA NPOAaXKM UK LeH, TO K NPaBOBbIM
OTHOLLEHMAM, BO3HUKLLIMM Mmexay MoTpebutenem u Beb6-marasmHom SeiCom, npumeHsIoTCs Te
YCNOBUA, KOTOPblE AeNCTBOBAaIN B MOMEHT 0pOpPMIEHNA 3aKa3a.

2.7 Beb-marasumH SeiCom ocTtaBnset 3a coboit NpaBo BHOCUTb U3MEHEHUA B NPOJaXKHbIE LeHbl.
YKa3aHHble U3MEHEHMA OTPArKalOTCA Ha Beb-cTpaHuue seicomaknad.ee

3. OpopmneHune 3akasa

3.1 JobaBbTe Kenaemble TOBapbl B KOP3UHY.

3.2 Ana opopmneHunA 3aKa3a Npexae BCero HaxXMmuTe B KOp3nHe Ha cCblky «OPopmMnTb 3aKas».

3.3 3atem BbIbepuTe, KenaeTe M Bbl COBEPLUNTL 3aKa3 OAMH Pa3 B Ka4yecTBe «rocTa» UK B KAYecTBe
NMOCTOSAHHOTO K/IMEHTA (B TaKOM C/ly4ae HeEOBXOAMMO BOWTU B CUCTEMY WJIM 3aPErUCTPUPOBATLCA KaK
NMOCTOAHHbIN K/IMEHT).

3.4 Ha ctpaHuue opopmaeHuns 3aKasa 3anoHUTe Tpebyemble NoAA AaHHbIX, BbIbepuTe noaxoanlumi
Bam cnocob A0CTaBKM TOBApOB M NOAXOAALLMI cNOCO6 onnaThbl, NOC/e Yero Ha aKpaHe oTobpasuTcs
noATeepXAeHMe 3aKasa, Ha OCHOBAHWM KOTOPOro Bbl cMOrKeTe onnaTUTb 3aKa3 CornacHo
caenaHHoMy paHee Bblibopy cnocoba onaaTbl, HaxkaB Ha CCblKY «lpeacTaBuTb 3aKas». MNepes,
npeacTaBieHnem 3aKka3a Bbl MoXKeTe 03HaKOMUTLCA € YCNOBUAMM Npoaaxku Beb-marasuHa SeiCom um
noaTBEPAUTL 3TO, NOCTABUB rasIoMKy B OTAE/IbHOM CTPOKe. B 0TO6paXKeHHOM Ha 3KpaHe



noATBEPXAEHMM 3aKa3a Bbl HaliaeTe BCe AaHHble AN COBEPLUEHMA eBpOMniaTeXa BMECTE CO BCEMMU
AEeNCTBYIOLLMMM FOCYAAaPCTBEHHBIMMW HAZIOFaMM U AONOIHUTENbHbBIMM NAATAMMU.

3.5 3anonHAnTe AYeiiKn ¢ JaHHBbIMU M AYEKN Ha CTPaHULE NOATBEPKAEHNA 3aKa3a BHUMATENbHO,
TaK KaK OT TOYHOCTU M BEPHOCTU NPeACTaBAeHHON MHPOpPMaLLMK 3aBUCUT BbicTpas M becnepeboiiHan
[0CTaBKa Kyn/ieHHbIXx Bamu ToBapoB., a Npn HE0H6XOAMMOCTM TaKKe paspeLleHme Nocaeayowmx
CNOpPOB M NPETEH3UIA.

3.6 Mokynatenb Beb6-marasunHa Seicom, T.e. MNoTpebuTennb, HeceT e ANHONNYHYIO U MOJTHYIO
OTBETCTBEHHOCTb 33 Te AaHHble, KOTOPblE OH BBOAMT, U Te AeACTBUA, KOTOPblE OH BbINO/IHAET B BE6-
marasuHe Seicom.

3.7 CoBeplueHHble B Beb-MarasnHe 3akasbl 0bpabatbiBatoTcs no pabounm aHam (MH-MN1 08:00-17:00).
Ecnu 3aKas npeacrtasnnetcs B NATHULY nocne 14:00, To oH opopmaneTcs B cneayowmi
noHeAeNbHUK.

370 pacnpocTpaHAeTCA U Ha cnocob A0CTaBKM «3abepy CaMOCTOATEIbHOY.

4. BctynneHue B cmay JOroBopa o npoaaxke

4.1 MNocpeacTsom goroeopa o npogake Be6-marasuH SeiCom obasyetcs nepeaatb MoTpebutento
TOBap, KOTOPbI UMEETCA B HAaNMYUKU, NPOU3BOANTCA UK ByaeT npuobpeTeH B byaylem Beb-
marasnHom SeiCom, n obecneuyntb nepexon cobcTBeHHOCTHU K [MoTpebuTtento, a MoTpebutens
0b6na3yeTca ynnatnutb Beb-marasmnHy SeiCom 3a ToBap yKasaHHY0 B cueTe-paKkType Cymmy U NPUHATb
Tosap.

4.2 Heon/siayeHHble 3aKa3bl aHHYJ/IMPYIOTCA MO UCTEYEHUN 7 AHel nocae nx opopmaeHus.

4.3 loroBop 0 NpoAa<e BCTyNnaeT B CUAY Noc/ie NOCTyNAeHus coBeplueHHon MoTpebutenem onnaTsbl
Ha 6aHKOBCKUI cyeT Beb6-marasuHa SeiCom.

5. [locTaBKa

5.1 Nocne BCTynaeHMA B cuay A0rosopa o npogake Beb-marasnH SeiCom KomnaeKkTyeT 3aKas u
nepegaer ero CBOMM JIOTMCTUYECKUM NapTHEPaMm A1 BbINOJHEHUS A0CTaBKM (33 UCKAOYEHNEM
C/Nly4aeB, KOrga pedb MAET 0 CNocobe [OCTAaBKM «3abepy CaMOCTOATENbHOY).

5.2 CpoKK [OCTaBKM, YKa3aHHble Ha CTpaHuLe Beb-marasnHa SeiCom, AeNCTBYIOT C MOMEHTA
NOCTYNJIeHMA ONJaTbl 3aKa3a Ha 6aHKOBCKMI cueT Beb-marasmnHa SeiCom.

5.3 Mpw AONONHUTENBEHOM 3aKa3e yCayru no yCTaHOBKE NPOAYKTOB, 3aKa3aHHbIX B UHTEpPHET-
marasuHe SeiCom, noaTBEPKAEHHbIN Yepe3 UHTEpPHET-MarasmnH SeiCom CpPoK BbINOJIHEHWSA 3aKa3a He
[eNCTBYET, HOBbI CPOK BbINOJIHEHWUA 3aKa3a byaeT yTOUYHEH B NPea/IoKeHUM Ha YCTaHOBKY.

5.4 Y106bl AOCTaBKa Oblna BbINONHEHA 6e3 3aaepiKeK, cneayeT ObiTb BHUMATEIbHbIM U
npesoCTaBNATb BEPHbIE U AEUCTBYIOLLME AaHHbIE O AOCTaBKe Npu 0bopMAEeHNN 3aKasa.

5.5 TpaHcnopTHoe obcnyrKMBaHWe NPOAYKTbl MHTEPHET-MarasmHa Seicom BO3MOXHO TONIbKO B
DCTOHMM.

5.6 Beb-marasumH SeiCom He HeceT OTBETCTBEHHOCTU 3a 3a4€PXKKY AOCTaBKM TOBapa B TOM Cay4ae,
ecnv ToBap bbln nepesaH NOrMCTUHECKUMM NapTHEPaMm CBOEBPEMEHHO, a 3aJiepXKKa A0CTaBKM Hblna
Bbl3BaHa 06CTOATENLCTBAMMU, HA KOTOpble Beb-marasmH SeiCom He MOT NOB/AMATL U KOTOPbIE OH He
MOT NpeaBuaeTb.

6. lMpaso Ha Bo3BpaT
6.1 Nocne nonyyeHus 3akasa MNoTpebutenb MMeeT NPaBO 0TKA3aTbCA OT 3aKNHOUYEHHOTO B 3-MarasuHe
Aorosopa 6e3 ykasaHuaA NpuYMHbI B TeueHue 14 aHei. KynneHHbI ToBap He NOANEXKUT BO3BPaTY,



€C/IN OH M3roTOBAEH UM KyNAEeH ANA KAMEHTa NO crnewusakaly. Bo3spalliaemblii TOBAp AOIXKEH
COAEPKaTbCA B OPUTMHANIbHOMN YNAKOBKE U He A0/XKEH ObITb UCNONb30BAHHbLIM.

6.2 [1na Bo3BpaTa TOBapa caeAyeT NpeAcTaBUTb 3asBAeHMe 06 OTKase OT NOKYNKK ToBapa, TMNoBYo
dopMy KOTOPOro MOXKHO HalTM Ha AOMalLHeN cTpaHuue Beb-marasmHa SeiCom. Mo»KHO oTnpaBUTb
3aABneHne 06 oTKase B cBO6OAHOM GOpMe MO aapecy 3NeKTPOHHOM NoYTbl epood@seicom.ee Uu

pacneyatatb TMNosyto G¢opmy 1 106aBUTb ee K BO3BPaLLAEMOMY TOBAPY He NO34HEE YeMm B TeYEHME
14 pHeli nocne noay4yeHuaA ToBapa.

6.3 MoTpebutens goNKeH BEPHYTb TOBap B TeueHue 14 gHel nocsie nogayun 3asBaeHns au
npeacTaBmTb A0Ka3aTeNbCTBO TOFO, YTO OH Nepesan TOBap NOrMCTUYECKOM pupme B TeueHue
yKa3aHHoro nepmoga.

6.4 KNneHT He goNKeH BO3BpallaTh TOBap Yepes iornctuyeckyto dupmy, ecnm Beb-marasuH SeiCom
cornacunca cam 3abpatb ToBap.

6.5 KnneHTy BO3BpallaeTca yniavyeHHasa MM CTOMMOCTb 3aKas3a, BKIOYaA pacxodbl Ha AOCTABKY, Npy
nepBoOM BO3MOXKHOCTU, HO He No34Hee Yem B TedeHune 14 gHei nocne nofaym 3aseieHus ob oTkase
OT NOKYMKKM ToBapa. Ecan 3aka3 Bo3BpaLaeTca YaCTUYHO, TO Pacxodbl Ha AOCTaBKy BO3BPALLAOTCA
NPONOPLMOHaNbHO KOIMYECTBY BO3BpPALLEHHbIX TOBAPOB.

6.6 Pacxopbl Ha BO3BpaT ToBapa HeceT MNoTpebutenb, 3a UCKAOYEHMEM CYYas, KOT4A NepeaaHHasn
Bellb He COOTBETCTBYET 3aKasy.

6.7 OnnayeHHasa KNIMEHTOM CTOMMOCTb 3aKa3a BO3BPaLLLAETCA He paHblue, Yem BO3BPaLLLAEMbI TOBap
NnocTynuT Ha cknag Beb-marasmnHa SeiCom.

6.8 Mpwn yxy[lueHMn CoOCTOAHUA Noanexallen Bo3BpaTy Bewm MNoTpebuTtenb HeceT OTBETCTBEHHOCTb
33 CHU}KEHMEe CTOMMOCTU, BbI3BAHHOE MCMOJIb30BAHNEM BELLW, TOJIbKO B TOM C/ly4ae, eC/u OH
MCMNO/1b30Bas Bellb MHaYe, YeM 3TO 6b10 HE0HXOANMMO ANs TOro, YTOObI yOeanTbCA B €€ CYLLHOCTH,
CBOMCTBAX U PYHKLUMOHMPOBAHMN. 15 TOro, 4Tobbl ybeamuTbca B CyLLHOCTU, CBOMCTBAX U
bYHKUMOHMpPOBaHMM Belwm, MoTpebuTenb [OMKEH NCMOb30BATL BELLb TO/IbKO TaK, KAk eMy 00bI4HO
no3sosnau Hbl 3TO Aenatb B MarasmHe.

7. Henpeogonnmas cnna

7.1 Beb-marasumH SeiCom He HeceT OTBETCTBEHHOCTU 3@ NPUYMHEHHbIM 3aKa3unky yuiepb nam 3a
3aZlepXKKy AOCTAaBKM TOBApa B TOM C/ly4ae, ecam yuwepb uam 3ageprKKa A0CTaBKM TOBapa
obycnosneHbl TakuMu 06CTOATENBCTBAMM, Ha KOTOPble Beb-marasmnH SeiCom He mor NoBAUATL U
KOTOpble OH He Mor NpeaBUaETb.

8. Mopafok npeabaBAeHUA NPETEH3NN

8.1 Be6-marasmH SeiCom HeceT OTBETCTBEHHOCTb 32 HECOOTBETCTBME NpoJaHHOro MoTtpebutento
TOBapa YyC/NOBUMAM 0r0BOPa UM 33 €r0 HeOCTaTKK, KOTOpble 0bHapyKaTcA B TeUeHUe AByX neT
nocne nepegayum Tosapa Motpebutento.

8.2 MNpu 0bHapy»KeHUM HepocTaTKa MoTpebuTesib MMEeT NPaBO He NO34HEe YeM B TEYEHME ABYX
mecsLeB 06paTnTbea B Beb-marasun SeiCom, npeabasums cyeT-paKkTypy, Ha OCHOBaHMM KOTOPOTO
6blna onaaveHa NOKynkKa ToBapa.

8.3 Ecnu B TOBape 0bHapy»KMUTCA HeAOCTATOK, TO CeAyeT NPeKpaTUTb UCNOo/Ib30BaHME TOBApa.

8.4 O pemoHTe UAn 3aMeHe ToBapa C HegoCTaTKom Beb-marasmH SeiCom u Motpebutens
[0roBapuBatoTca mexay coboit. Pacxoabl Ha peMOHT NoKpbliBaeT Beb-marasmH SeiCom.

8.5 Beb-marasunH Seicom He HeceT OTBETCTBEHHOCTU 33 HEAOCTATKN U34E/IMIM, BO3HUKLUME MO BUHE
MoTpebuTtena n3-3a HeHagNEKALLErO XPAaHEHNA AN HeLLenecoobpasHOro MCNoab30BaHMA U34eNna
WK B pe3ynibTaTe BBEAEHUA HEBEPHbIX AaHHbIX B 3aKase, NpeAcTaBAeHHOM Beb-marasmHy Seicom.
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8.6 Mpu 0bHapyXeHMM HegoCTaTKa UM HECOOTBETCTBMA ToBapa TpeboBaHMAM NPOCUM OTNPABUTL NO
afpecy 3/IeKTPOHHOM NoYyTbl epood@seicom.ee NPeTeH3UIo C yKazaHMEM MMEHWN U KOHTaKTHOTO

TenedoHa MLUA, Pa3MECTMBLLErO 3aKa3, HOMepa 3aKas3a M TOYHbIM OMMCAaHMEM Hea0CTaTKa UK
HEeCOOTBETCTBUA TOBAPa YC/IOBUAM.

8.7 MpeTeH3MA 0 HegoCTaTKe UM HECOOTBETCTBUM TOBapa YCNOBUAM A0/1KHA ObITb NpeacTaB/ieHa B
TeYeHMe ABYX MecALEeB Nocsie 06HAPYKeHNA HeQ0CTAaTKa NN HECOOTBETCTBUA TOBApPa YCAOBUAM.
8.8 Bce npeTeH3unn paccmatpusatoTcs 1 ¢ MoTpebutenem cBA3bIBAOTCA NPU NEPBON BOSMOMXKHOCTH,
HO He nosaHee Yyem B TeyeHue 14 gHel nocae NoayvyeHUs NPeTeH3nu.

8.9 MNoTpebuTtenb umeeT nNpaso nNoTpeboBaTb OT Beb-marasnHa SeiCom CHUMKEHUS MOKYMHOM LiEHbI
WM NPeKpaLL,eHns 4oroBopa M Bo3BpaTa AeHer 3a ToBap, ecin Beb-marasmH SeiCom He nmeet
BO3MOXHOCTU OTPEMOHTMPOBATb UM 3aMEHUTb TOBAP, PEMOHT UM 3aMeHY TOBapa He yaacTtcA
BbIMNOAHUTL, Beb6-mara3sumH SeiCom He ycTpaHMT HE4OCTaTOK B Te4eHMe Pa3yMHOro CPOKa,
MoTpebuTento byayT NpMYNHEHbI HEOBOCHOBaHHbIE HeYyA06CTBa.

9. MNpaso MoTpebutens ob6paTUTLCA B KOMUCCUIO MO PACCMOTPEHMIO Kanob noTpebutenei

9.1 Ecnu Beb-marasuH SeiCom oTKaxkeTcs paspelaTb npeteHsuto MNotpebutensa nau Motpebutens He
cornacuTca ¢ npeanoxeHHbim Beb-marasmHom SeiCom pelleHMem U NoCYMUTaET, YTO HapyLUeHbl ero
npaBa WK yLeM/eHbl ero MHTepecsl, To MoTpebuTenb MOXKET NOAaTb Kanoby B KOMUCCUIO NO
paccmoTpeHuIo Kanob notpebuteneit yepes [lenaprameHT 3almTbl NoTpebutenei. MoTtpebutenn
MOKeT noAaThb *anoby cam MK Yepes npeactasutens. JaHHble KOMUCCUM NO PACCMOTPEHUIO XKanob
noTpebuTenen ykasaHbl Ha AOMaLLHeN cTpaHuue [lenapTameHTa 3awWmTbl noTpebutenei. Ans
paspelieHma npobaem, BO3HUKaIOLWMX B rocyaapcTeax-d4neHax EBponeiickoro Cotosa, cneayet
obpauwaTtbes B LIeHTp KOHCybTUpOBaHMA noTpebuteneit Esponeickoro Cotosa.
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